NEW Discrepancy Report

DR Number: 2004-1481


Requested By: Mike Adams
SCAR Number:

Opened By:  Cathy Berry
Date Opened:  11/02/04


 Closed By: 
 Date Closed:  



NEW P/N: TOLLTG1X004

Customer / Supplier: PPPL

Order Number: T-766 (Toll Receiver Number)
 FORMCHECKBOX 
 Purchase Order         FORMCHECKBOX 
 Sale Order        FORMCHECKBOX 
 Work Order  
Affected Quantity: 168 Rolls

Nonconforming Area: 01

Discrepancy Description:

(What is Nonconforming?)
This material came in with no receiving number.  The boxes should have been marked with the toll number (they were not marked) and we received no C of C with the material.  My specs called for a thickness of .0040” and I got .0070” on the three samples that I checked. (There is no acceptance tolerance.)

The shipping order says we are receiving 237 rolls of tape; but there are only 168 rolls.

The problems are: 

· That NEW’s Incoming does not have an identification number (Part number or such) that can be compared with the markings on the material to see if the delivery is the right stuff, 

· NEW does not know the acceptance status (COC or an Email stating that the material is acceptable to PPPL.)

· There appears to be a quantity shortage. (No packing slip was found so it is unclear if the shipping order was carried out complete.)

Notified:  C.Elliott/J.Elliott/M.Adams/T.White


Investigation Details

                                                       Defect Code: F 2&3

(Root Causes, Troubleshooting Actions, etc.)



    QC Tracking Code: 
After further discussion with C. Elliott and Bill Christiansen, I checked the samples again and found that all the readings range from.0044” - .0073”.   CB 11/02/04

The material appears to have come from Carolina Narrow Fabric Co  to PPPL.

The boxes have a form attached from Carolina Narrow Fabric Co.,  Winston-Salem, N.C.

Case NO. (This box) 926852

(Extraneous marking) LM       (probably a person's initials)

(Extraneous marking) 10-16-04DT       (probably a date)

Style Number is listed as W1130803

Width is listed as 1

Woven is checked

Fiberglass is checked

Treatment is listed as T02

Roll length is listed as 200 YD

Case Total is listed as 2400 Linear

Amt / Case or Box Qty is listed as 12 rolls

Quality Code is listed as 1

Location is listed as MA02

The only PPPL paper received with the material is a Shipping Order, 1352-4. 

It references P.O. PE-5371-W. 

Lists a quantity of 237

Has a description of "237 rolls (200 yd. roll) S2 glass tape heat treated with epoxy compatible silane finish, .004" thk x 1.0" wide".

States the shipping order was requested by J. Chrzanowski

Is signed by Arlene White

The tape thickness was discussed with NEW’s Engineering. Clayton Elliott states that the thickness variation is typical of tapes used in the past (on this PPPL project) and is not of a concern because the final taped cable dimensions were opened up to accommodate the variability.
(Michael Adams (11/3/04)

Disposition Instructions

X Use as is 
 FORMCHECKBOX 
Rework 
 FORMCHECKBOX 
Scrap
      (What is to be done with the material?) 


 FORMCHECKBOX 
Conditional Use
 FORMCHECKBOX 
Return to Supplier

Disposition is needed from PPPL.

-The certifications for the glass tape were forwarded to New England Wire following their request.
-PPPL has had conversations with the insulation provider [Carolina Narrows] concerning the identification of their packages.  This will be corrected in the future.  For this present order New England will have to accept the insulation without the package markings.

-The nominal insulation thickness is 0.004 inch thick; however the edge of the tape could be    0.007 inch due to the manufacturing process.  This is acceptable by the NCSX Project.  This is the same insulation the NEW used for the last conductor order procured by PPPL.
-The number of rolls of insulation was based upon an assumed yardage per roll.  The total yardage of the order was met with increased quantities of glass per roll.
Dispositional Authority
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